No.1*

2012 2 13
IT Asp
ect Software,
Inc.
Pelorus

Associates 2011 World Contact Center Workforce Management Systems
Market 2011

29.7% 37.7
% Pelorus 2006

2
Pelorus Associates Dick
Bucci

Productive

Workforce TM Optimized Collections TM Blended Interaction TM

Serge
Hyppolite


https://www.prerele.com/releases/detail/5395
https://www.prerele.com/releases/detail/5395
https://www.prerele.com/releases/date_list/2012/02
http://www.google.com/calendar/event?action=TEMPLATE&dates=20120213%2F20120214&text=%E3%82%A2%E3%82%B9%E3%83%9A%E3%82%AF%E3%83%88%E3%81%8C%E6%98%A8%E5%B9%B4%E3%81%AB%E7%B6%9A%E3%81%84%E3%81%A6%E3%83%AF%E3%83%BC%E3%82%AF%E3%83%95%E3%82%A9%E3%83%BC%E3%82%B9%E7%AE%A1%E7%90%86%E3%82%BD%E3%83%AA%E3%83%A5%E3%83%BC%E3%82%B7%E3%83%A7%E3%83%B3%E3%81%AE%E5%88%86%E9%87%8E%E3%81%A7%E4%B8%96%E7%95%8CNo.1%2A+%E3%81%AE%E3%82%B7%E3%82%A7%E3%82%A2%E3%82%92%E7%8D%B2%E5%BE%97&details=https%3A%2F%2Fwww.prerele.com%2Freleases%2Fdetail%2F5395

* Pelorus Associates 2011 World Contact Center Workforce Management Systems
Market

Microsoft
www .aspect.com
Twitter @AspectUC http://blogs.aspect.com
Aspect Productive Workforce Optimized Collections Blended Interaction Aspect
Software Aspect Software,
Inc.
* 2012 2 2
105-0003 3-24-10
6F

www . aspect.com/jp

Email info-japan@aspect.com
Tel 03-3537-1108

Generated by
https://ww.prerele.com



http://blogs.aspect.com
https://www.prerele.com/releases/date_list/2012/02
http://www.google.com/calendar/event?action=TEMPLATE&dates=20120202%2F20120203&text=%E3%82%A2%E3%82%B9%E3%83%9A%E3%82%AF%E3%83%88%E3%81%8C%E6%98%A8%E5%B9%B4%E3%81%AB%E7%B6%9A%E3%81%84%E3%81%A6%E3%83%AF%E3%83%BC%E3%82%AF%E3%83%95%E3%82%A9%E3%83%BC%E3%82%B9%E7%AE%A1%E7%90%86%E3%82%BD%E3%83%AA%E3%83%A5%E3%83%BC%E3%82%B7%E3%83%A7%E3%83%B3%E3%81%AE%E5%88%86%E9%87%8E%E3%81%A7%E4%B8%96%E7%95%8CNo.1%2A+%E3%81%AE%E3%82%B7%E3%82%A7%E3%82%A2%E3%82%92%E7%8D%B2%E5%BE%97&details=https%3A%2F%2Fwww.prerele.com%2Freleases%2Fdetail%2F5395
https://www.google.co.jp/maps?q=%E6%9D%B1%E4%BA%AC%E9%83%BD%E6%B8%AF%E5%8C%BA%E8%A5%BF%E6%96%B0%E6%A9%8B+3-24-10
https://www.prerele.com

